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Opening hours this
Christmas

8am to 6:30pm
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A Message from Davenport House Surgery
As we come to the end of another year and approach
the Festive Season, we would like to thank all our
patients for your continued support, patience, and
understanding. General Practice has faced many
challenges this year, and vyour kindness and
cooperation have made a real difference to our team.

Over the past year, we have continued to improve
our services, strengthen our clinical team, and
introduce new systems to help improve access while
maintaining safe, high-quality care. We are incredibly
proud of the dedication shown by our staff, both
behind the scenes and on the front line.

As Christmas approaches, we would like to wish all
our patients and their families a very Merry Christmas
and a Happy New Year. We hope you enjoy a peaceful
Festive Season and wish you good health in the year
ahead.

In the coming year, we will continue to focus on;

¢ Improving access and patient experience

¢ Expanding clinical capacity

¢ Aiding preventative care and long-term conditions
¢ Strengthening communication with our patients

Thank you for being part of our community.
Warm regards, The Davenport House Surgery Team

https://tinyurl.com/2xnn9w7z

Tuesday 23 December
o Wednesday 24 December
Monday 29 December

New Year’s Day closed

JOIN YOUR PATIENT PARTICIPATION GROUP

To voice your views to help our GP practice and receive updates from the Practice,
what’s happening with processes, changes and new developments in our local area.

https://tinyurl.com/FoDH-Join

Our Primary Care Network (PCN) held its AGM on 27th
November. A PCN is made up of, in our case, three
surgeries (Davenport House, The Elms, and The Village
Surgery) with the aim of enhancing the NHS offering by
working together; with shared resources in specialist
nurses and first responders amongst other things. Dr
Bethan Rees, head of the PCN, explained the wider
infrastructure supporting our GPs and how our PCN was in
the vanguard of this service.

After the formal part of the AGM Sarah Holmes explained
the work of the Harpenden Trust . The Trust works closely
with our PCN to deliver services to those in need in the
Harpenden area.

Their works supports Home Visits to families seeking
assistance, a Wellbeing Hub that receives nearly 200
referrals from GPs a year. A Befriending service which
offers companionship to around a hundred local residents
and Youth Talk which is launching pilot groups to help 13-
25 year olds with free confidential counselling and group
activities.

Our representative at Luton and Dunstable Hospital,
Malcolm Rainbow, reports that the new building is now
operational. The theatres are taking patients, the intensive
care/critical ward is open, with mqternity/NICU transferred
successfully. Work is proceeding on the scheme to create a
community diagnostic centre in Luton town.

We are appointing to the Board two non executive
directors and David Carter , Chief Executive of the Trust,
intends to retire in May 2026. Operational performance, in
getting the waiting lists down and speeding up the
discharge from A and E, is slowly improving although the
high levels of demand and the strikes by the resident
doctors are hampering these efforts. The waiting lists are
still long and diagnostics especially at Luton are of
concern. 7

membership@patientgroup.org.uk

Disclaimer: All information, content, and material in this newsletter is for informational purposes only and is not intended to serve
as a substitute for the consultation, diagnosis, and/or medical treatment of a qualified physician or healthcare provider.
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HEALTH NEWS & ACTIVITIES

The Patient Participation Group has helped to fund the
following items for the surgery; ECG licensing, the
Spirometer, the Jayez system, and the new lighting

Congratulations to Davenport House for being selected as a
finalist for the General Practice Team of the Year 2025 in the
Cogara Awards and to West Herts Teaching Hospitals
(Performance Recovery & Trust of the Year) and Herts Community
Trust (Children & Young People) for winning awards at this year's
HSJ Awards. For details go to https://tinyurl.com/Cogora-Awards
Home | HSJ Awards

Davenport House have also been commended for being one the
top surgeries in the country for vaccinating 2 and 3 year olds. The
national average is fifty per cent.

A public talk by Rennie Grove Peace Hospice is upcoming at the
Harpenden Trust Halls above the Co-op, 130 Southdown Road, on
February 18th, 2026 at 7:00pm. https://fotvs.org/next-speaker-event/

NHS ENGLAND The body responsible for the day-to-day running
of the health service in England is being scrapped. Read all about
it from the BBC's Nick Triggle, Health Correspondent.
https://tinyurl.com/Abolish-NHS-England

The BBC uncovers twenty per cent of one ared's hospital beds taken
up by medically fit, unable to be discharged.
https://www.bbc.co.uk/news/articles/c93nvvwix200

Give Your views on community pharmacists?

Healthwatch Hertfordshire has been commissioned to explore
public perceptions and experiences of using community
pharmacies. This work follows the 2023 report, which examined the
‘value opportunities’ for local pharmacies. This is important work
for which we need to reach as many people as possible. Survey
open until 20 February, 2026. You can help us by taking and
sharing this survey, via this link:

https://tinyurl.com/Help-from-Pharmacy

FLU SURVEY
Take part in the NHS flu survey
- https://tinyurl.com/flu-survey
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LUNG CANCER SCREENING

¢ A brilliant new screening service
that will be available to all ex
smokers by 2028 is being
offered to people in Herts

. registered with their GP, aged
between 55 - 74 years, who
have a history of smoking or are
current smokers.
https://tinyurl.com/tdm9yh46
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You may feel healthy and strong,

but high blood pressure has no symptoms.

If left untreated, it can cause a heart attack or stroke. TAKE A LIVER SCREENING TEST

Raising awareness, transforming
lives. It only takes two minutes.

https://tinyurl.com/2r2ssr5s

hertsandwestessex.ics.nhs.uk/bp
or scan the QR code.

Useful Links & Articles

Other useful information
& ‘how to’ guides

https://tinyurl.com/wr6nbvpp
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https://www.hertfordshire.gov.uk/microsites/local-offer/services-for-children-and-young-people/mental-health-and-wellbeing.aspx#:~:text=in%20the%20community.-,My%20child%20needs%20urgent%20help,health%20crisis%2C%20day%20or%20night.
https://www.hpft.nhs.uk/services/acute-services/hertfordshire-mental-health-urgent-care-centre/?fbclid=IwY2xjawJJNnhleHRuA2FlbQIxMQABHZyPuGQSYyg3oiH01Gr7ncdZkCTl03Z4oQva4TGW972Z701lc9piflluNQ_aem_ND61_CtCk4uYIZ1mhp663w
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